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Learning Something New Every Day

Registration is required for all retreats and 
workshops. Some programs have limited 
spaces, and reservations will not be ac-
cepted once all spaces are filled.

Registration forms can be printed out 
or sent electronically from our website 
(www.BonSecoursSpiritualCenter.org/ 
Departments/Registration.html). 
Registrations are accepted:
• 	 by mail, to 1525 Marriottsville Road, 

Marriottsville, MD 21104
• 	 by fax, to 410.442.8219
• 	 online, from the web address above, 

or 
• 	 by telephone, at 410.442.1320.

Payments are accepted by check or credit 
card (Visa or MasterCard).  

Registration is complete when we have 
received a completed form and payment. 
Registrations within two weeks of a pro-
gram’s start date must be made by tele-
phone, fax or online and paid in full by 
credit card. If a minimum number of par-
ticipants have not registered for a program 
by the deadline, BSSC may cancel the pro-
gram, and a full refund will be issued to all 
registrants. 

Registration Policy

When you enter the door at 
Bon Secours Spiritual Center, 
one of the friendly faces that 
greet you belongs to Lauren 
Franz, guest services assistant. 
Lauren, a student at Carroll 
Community College, first be-
gan working part-time at the 
Center as a high school stu-
dent. She has been full time for 
more than one year.

“It definitely feels different to work 
here,” says Lauren, whose previously job 
experiences were in a pharmacy and a hair 
salon. “It has been a big learning experi-
ence, with lots of unexpected twists and 
turns. In Guest Services, you have to learn 
to think one step ahead of everyone else.”

Recently  Lauren began splitting her 
time between Guest Services and Account-

ing, an area she is considering 
as her college major. “I like 
math. It’s very straightfor-
ward,” she says. Both areas 
keep her mind fully engaged. 
“I come in and learn some-
thing new every day,” she says. 
Rose (Kurtz, guest services 
manager) and Kathleen (Pur-
tell, accounting manager) are 
always giving me opportuni-

ties to learn more.”
One surprise for Lauren has been find-

ing how strongly many guests feel about 
Bon Secours Spiritual Center. “I didn’t re-
alize how much the Center means to them,” 
she says. “It’s interesting how important the 
time they spend here is to them.” 


